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Servicing Professional Underwater 
Photographic Equipment. 

 

The service of professional underwater  
photographic systems has been diff icult i f not  

impossible to find.  
It requires an experienced Company with  

extremely specialist knowledge and equipment.  
Serious photographers often find the  

manufacturers unwilli ng or unable to support 
their products.  

 
 

Aquaphot are uniquely placed to provide the  
underwater photographer with everything from 

sound advice to new equipment.  
Aquaphot have been established as the trade  

experts. With over 50 years of experience in the 
photographic-electronics business, we are the 

only company in the UK to act as off icial service 
agents for such a wide range of photographic 

equipment suppliers.  
 
 
 

We provide our commercial customers with  
technical expertise and product advice, both over 

the phone and in person.  
We are able to offer all of our clients this valu-

able service.  
 
 

Estimates, repairs and servicing are undertaken 
promptly to the highest of standards.  

We can often service equipment on the day we 
receive it and have even carried out repairs while 

the customer waits.  
 

Over the last twenty years our business has grown 
by recommendation alone, we believe that quality 
of service to our customers is paramount to our 

existence, so you can be assured we offer the best 
solution to your underwater photographic needs.  

 

More Than Just a Service 

Here at Aquaphot we are dedicated to underwater 
photographic service and as a result consider 

every piece of equipment a priority, every 
customer the most important and every contact an 
advertisement for our company. We are geared to 

deal with this type of equipment and can offer, 

•     all risks insurance from receipt to 
delivery 

•     booked in and estimated equipment 
within 48 hours 

•     full service tracking  

•     a large inventory of underwater spares 

•     repair turnaround in one week 

•     telephone and e-mail support 

•     signed for delivery 

•     6 month repair warranty  

•     s p e c i a l i s t  t e chnica l  sup p o r t 
and even repair while you wait if 
necessary.  

 

You can be assured the service you receive 

 from us is second to none. 

 

 

 

 

Let us show you why so many of our 

commercial customers use us year after year.�
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How often should I get my equipment 
serviced? 

 

This is the most common question we are asked -
even from customers of brand new equipment.  
There are several reasons to have equipment 

serviced even if you do not get it wet. Sili cone 
and various other greases do not have a 

particularly long li fe, five years is the normal 
expectancy from most manufacturers.  

Seals will start flatten off after about 18 months, 
this does depend on storage of course but 2 years 

would in most cases be in excess of  our 
recommendations.  

In most equipment you will find rubber dampers 
or foam light trapping. Depending on the type of 
material used and exposure to UV – this can start 

to break down after 3 or 4 years.  
All plastics and rubbers are breaking down from 
the day after production, but often an innocent 

insect repellent will speed things up considerably. 
Any solvent base (no matter how diluted) will 
reduce the normal li fe expectancy of a product.  

 
With all this to contend with we recommend 
service intervals should be no longer than 18 

months to 2 years – even without use!  
 

For further information, please visit  

 www.aquaphot.com 


